
M E R I B E L

A S S I S TA N T  R E S O R T  M A N A G E R

Are you looking for a dynamic and rewarding 
role that offers variety, plenty of ski time, and 
the chance to be part of a fun, tight-knit team in 
one of the world’s top ski resorts? Come and join 
the F&P family as our Assistant Resort Manager 
in Méribel! This is a brilliant opportunity for 
someone looking to build on their ski season 
experience, take on more responsibility, and 

help deliver the exceptional service we’re 
known for.

At F&P, we believe a happy team equals 
happy guests — and we take pride in creating 
an environment where both can thrive. Our 
Assistant Resort Manager plays a key role in 
keeping the wheels turning smoothly both 
behind the scenes and in front of house, 



W H AT  YO U ’ L L  B E  D O I N G

As a central part of the resort team, you’ll assist the Resort 
Manager and take full ownership of our self-catered 
properties. You’ll keep things running like clockwork across 
logistics, suppliers, staff coordination and guest experience, 
all while getting plenty of mountain time.

Your responsibilities will include (but definitely not be 
limited to):

•  Running the day-to-day of our self-catered chalet 
operation — including guest check-ins, concierge 
services, housekeeping checks and more

• Acting as the main point of contact for self-catered guests 
(including being on call for emergencies)

•  Organising everything ahead of guest arrivals — from 
shopping and ski passes to baby kits, hampers and 
raclettes

•  Managing linen orders, missing stock and coordinating 
with owners

•  Keeping a close eye on chalet standards and ensuring a 
smooth, slick experience from start to finish

•  Working with our wonderful suppliers (cleaners, ski hire, 
drivers, etc.) to make sure everything’s on time and to 
standard

•  Managing changeover day with cleaners and handling 
welcome hampers, top-up lists, and stock deliveries

•  Overseeing maintenance — making sure any issues are 
flagged and fixed fast

•  Visiting properties at least 3 times a week to check in and 
troubleshoot

•  Handling all things admin: invoices, orders, tourist tax, 
skipasses and account reconciliation with the UK office

•  Ensuring each property has what it needs — drinks, 
napkins, sugar, loo roll and a good vibe!

•  Supporting our chefs and hosts with weekly run-throughs 
and making sure freelancers are ready to go

•  Acting as duty manager when the Resort Manager is off

•  Helping with inventories, F&P kit set-up (iPads, folders, 
guest info), and general chalet upkeep

•  Pitching in wherever needed — be it helping a guest with 
dinner reservations or hopping in a van with the driver to 
deliver wine

•  Playing a key role in team energy and morale — both on 
the job and on the slopes!



W H AT  W E  A R E  L O O K I N G  F O R

• At least two full ski seasons under your belt, ideally with some team or operational responsibility

• A team player with serious organisational skills and a cool head under pressure

• Someone over 23 (insurance requirement) with a full driving licence — bonus points for D1 or RosPA

• Great with people — you’ll be supporting guests, managing cleaners and suppliers, and energising the 
team

• Conversational French to deal confidently with local suppliers and services

• A strong sense of initiative and a ‘muck in’ attitude

• A genuine love for the mountains and a desire to make every guest’s experience unforgettable

W H AT  YO U  G E T

• Generous, well-located staff accommodation

• A competitive wage on a French contract

• Two full days off each week

• Ski hire and food allowance

• Supportive, proactive and fun team environment

• A chance to progress and gain leadership 
experience

“ Whether you’re fortunate enough 
to work for the f& p family is 
entirely up to you, but I suggest 
you take the chance and get ready 
for a full on winter of friends, 
new family, lots of skiing and 
more fun than you knew could be 
had in those temperatures!!“

S O U N D  L I K E  Y O U ?
If you think you’ve got the spark, the stamina and the ski legs to help make 
the F&P season a success, we’d love to hear from you. Send us your CV at 

recruitment@fandptravel.com.

Get ready for a winter full of unforgettable views, vibrant guests, awesome skiing 
and a team that will soon feel like family.


