
 

Our Pledge – The Detail 
 

1. Measure & Disclose 
- We pledge to monitor chalet energy by installing smart meters 
- We pledge to measure water usage 
- We pledge to measure both food and recycled waste 
- We pledge to measure in-resort company vehicle fuel usage 
- We pledge to disclose all the above measurements 

 

2. Reduction 
- We pledge to facilitate and promote the lowest carbon travel options to/from resort 

for our clients 
- We pledge to reduce resort vehicle usage 
- We pledge to promote in-resort bus usage to staff and clients 
- We pledge to set targets for energy use reduction 
- We pledge to reduce the amount of meat in our menus 
- We pledge to set targets for waste reduction 

 

3. We pledge to the following energy saving actions 
- Using 100% LED Lightbulbs 
- Ensuring all new appliances are A++ energy rated 
- Designating a member of staff to monitor energy performance 
- Having a towel reuse policy 
- Implementing a heating strategy that reflects use and does not overheat the chalet 

 

4. We pledge to the following waste saving actions 
- Working towards being the first One Tree chalet company pledge taker to eliminate 

all single-use plastic 
- Implementing a purchasing policy that prioritises products with less packaging 
- Reducing food waste 
- Diverting recyclable waste from waste steam  
- Asking our suppliers to remove packaging from their products 
- Using products and suppliers that are committed to reducing waste 
- Providing recycling bins in all the chalets 
- Removing single use plastic bottles from the bathrooms 
 

5. Education 
- We pledge to add an environmental section to your staff training 
- We pledge to announce a staff environmental champion at the end of the winter 
- We pledge to display our One Tree pledge on our website 
- We pledge to raise the profile of our environmental progress through blogs, emails 

and social media 
- We pledge to add questions to our guests holiday questionnaire 
- We pledge to collaborate with One Tree and use the logo on our staff uniform 



 

 

6. Sustainability 
- We pledge to source sustainable food where possible. For example food that is local, 

seasonal and ethically produced. 
- We pledge to stock products that have good environmental credentials 
- We pledge to remove products that contain palm oil and soy from our kitchens 
- We pledge to remove cleaning products that contain large amounts of chemicals 
- We pledge to set targets for water reduction 

 

7. We pledge to the following waste saving actions	 
- Implementing water saving measures (flow restrictors, reduced WC flush volumes 

etc) 
- Maintaining water systems and fix all leaks 
- Banning harmful chemicals from all drains 
- Recycling waste oil 

 
 

8. Offsetting  
- We pledge to plant 10,000 trees 

 


